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Star Telephone Membership Corporation REDACTED FOR PUBLIC INSPECTION Attachment - Une 1210 

GENERALEXCHANGET~F 

Star Telephone 
Membership Corporation 
North Carolina 

Section: 3 
Sixth Revised Page 1 

Effective: April4, 1990 

3. BASIC FLAT RATE EXCHANGE SERVICE 

3.1 General 
The exchange rate schedules are the combination of the local exchange service 
component and the extended area service component where applicable. 

Local Exchange Service Rate Components 

3 .2.1 General 

3.2.2 

(a) The local exchange service rate components are applied on the basis of 
The total number of exchange trunks and other equivalents in the local 
calling area (including Extended Area Service) of the exchange. 

(b) Exchange service areas for each exchange are reflected on exchange 
service area maps on file with the North Carolina Utilities 
Commission, N.C. REA and connccting compao.ies. 

(c) Tbe rates for service and equipment not specifically shown in this 
section are prescuted in other sections of this tariff. 

3.2.3 A station or telephone is a station CODDCCted by means of an individual 
line with a central office aad iDcludes the following: 
(a) Each central office number. 
(b) Public coin or public non-coin telephone service. 
(c) Foreign exchange service where service (the local oftice cmd) 

terminated in a separate telephone set, PBX, ~x, key system, eto. 
(d) Mobile telephone service or improved mobile telephone 8Cr'Vice. 

(D) 

(e) Fixed type radio telephone. (M} 

Material shown on this page (M) was previously shown on Page 2, Section 3. 
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Star Telephone Membership Corporation REDACTED FOR PUBLIC INSPECTION 

Star Telephone 
Membership Corporation 
North Carolina 

GENERAL EXCHANGE TARIFF 

3. BASIC FLAT RATE EXCHANGE SERVICE (cont_) 

3.2 Local Exchange Service Rate Components (coot.) 

3.2.3 (coot.) 

Attachment- Line 1210 

Section: 3 
Fifth Revised Page 2 

Effective: April 4, 1990 

(f) Both fully rated .. main" services associated with bridged service. 
(g) Toll terminals, toll stations and inward WA TS access lines terminated 

in telephone instruments, PBX, ~ key systems, etc. 
(h) Lines service intercoonected.arrangement which are terminated in 

telephone sets, PBX, key sy~ etc. 
(i) Outward W A TS terminated in telephone sets, PBX, Centrex, key 
~etc. 

(j) Each PBX, Cen~ key system, etc~ trunk or line (inward, outward 
and two-way} connecting said equipment to cen1ral office switching 
equipment; also incJudes tnmk or line serving interc:onDected systems. 

3.2.4 Authorization 
Local exchange rates me autborized by the board of directors IIUbject to 
approval by the Rural Electrification Administration and Nor1h Carolina 
Rural Electrification Auabority. 

3.3 Extended Area Service Rate Compooalts (M) 

3 .3.1 OeornJ 
The extended~ service rate components are applied on the basis of the 
effective combination of the home exchange rate group 8Dd the 
calculated rate group addition oftbe total number of exchaDp .ooess 
lines, private branch exclumge tnmb ancl other eq~ access via the 
extended area service ammgement(s) coupled with the associated 
accwnulative inter-exchange mileage. 

3.4 Monthly Exchange Rates 

3 .4.1 Local Exchange Rates 
The rates specified herein with the Extended ~Service Charge, where 
applicable, entitle subscribers to an unlimited nuu,ber of messages to all 
stations bearing the designation of central offices within the serving 
exchange and additional exchanges having EAS connection. (M) 

Material shown on this page (M) was previously shown on Page 3, Section 3. 
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Star Telephone Membership Corporation REDACTED FOR PUBLIC INSPECTION 

Star Telephone 
Membership Corporation 
North Carolina 

GENERAL EXCHANGE TARIFF 

3. BASIC FLAT RATE EXCHANGE SERVICE (cont.) 

3.4 Monthly Exchange Rates (cont.) 

3.4.1 Local Exchange Rate (cont.) 
Exchange: Abbottsburg 
Individual Residence: $15.17 
Individual Business (Non-key): $19.27 
l.ndi¥idHBI 8t~Siness (Key leasing): S 1 8.27 

Exchanges: Cypress Creek, Kelly, Lisbon & White Oak 
Individual Residence: $14.00 
Individual Business (Non-key): $16.47 
1Rdi¥id\1818t~SiBess (Key leasiBg): Sl 5.47 

Exchange: South River 
Individual Residence: $15.37 
Individual Business (Non-key): $19.47 
lAdi'l-id\181 8t~SiBess (Key leasiftg): S 18.47 

Exchange: Cobarie 

(C) - Change 
(R) - Remove 

Individual Residence: $15.87 
Individual Business (Non-key): $19.97 
IBdividHBI 8usiftess (Key leesiRg): S J 8.97 

Exchange: Harrells 
Individual Residence: $1 4.00 
Individual Business (Non-key): $17.47 
ladividY818usiaess (Key leasing): $1(;.47 

Exchange: Herring 
Individual Residence: $14.87 
lndividual.Business (Non-key): $18.97 
lRdi¥idY&I 8ttSiBess (Key leasiog): S 17.97 
Exchange: Six Runs 
Individual Residence: $14.00 
Individual Business (Non-key): $17.27 
IHdi¥idueJ 8ttSiBess (Key leasing): S 17.47 
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GENERAL EXCHANGE TARIFF 

Section: 3 Star Telephone 
Membership Corporation 
North Carolina 

Third Revised Page: 3 A 
Effective: December 4, 2007 

3. BASIC FLAT RATE EXCHANGE SERVICE 

3.4 MONTHLY EXCHANGE RATES 

3.4.1 MONTHLY EXCHANGE RATES (Cont•d.) 

Exchanges: Abbottsburg, Coharle, Cypress Creek, Harrells, Herring, Kelly, 
Lisbon Six Runs, South River, White Oak 

Paystations (All): Individual (Non-Key): $33.60 

Second Line Service 

Second Line Service is a secondary line service in addition to a customer's 
primary Local Exchange service. Second Line service receives aU the features 
and benefits of a customer's primary service at a reduced Local Service rate. 
Second Line service offers the benefits of a unique phone number for family 
members to make and receive additional voice calls, the addition of a fax 
machine, security system or dial-up data line. 

Certain restrictions apply. Second Line service is available to Residential 
customers only. Additional charges for taxes, fees, toll calls, Directory 
Assistance, and Operator Services. Second Line service is not compatible with 
Life Line social service rate customers. 

Exchanges: Abbottsburg, Coharie, Cypress Creek, Harrells, Herring, Kelly, 
Lisbon, Six Runs, South River, White Oak 

Individual Residence: $5.00 

N-NewText 

N 

N 



Star Telephone Membership Corporation REDACTED FOR PUBLIC INSPECTION Attachment - Line 1210 

GENERALEXCHANGBT~ 

Section: 3 Star Telephone 
Membership Corporation 
North Carolina 

First Revised Page 3B 
Effective: January 20, 1998 

3. BASIC FLAT RATE EXCHANGE SERVICE 

3.4 MONTillX EXCHANGE RATES 

3.4.21NTERSTATE SUBSCRIBER LINE CHARGE WAIVER AND MATCIDNG 
PROGRAM 

a. GENERAL 

( 1) The Interstate Subscriber Line Charge, mandated by the Federal 
Communications Commission (FCC), is a monthly fee applicable to 
residential and single-line business customers. 

(2) The Interstate Subscriber Line Charge Waiver and Matching Program, 
adopted by the North Carolina Utilities Commission in Docket No. P-
100, Sub 80, provides for a credit equal to 100%, of the Interstate 
Subscriber Line Charge pJus an equivalent state provided subsidy. The ( ) 
total credit is the sum of the Federal and State credits. This credit is 
applied to the monthly bills for current qualified residential recipients of 
Supplemental Security Income, Food Stamps, or a current participant in 
Work First or Temporary Assistance for Needy Families who reside in the 
Star Telephone Membership Corporation's service area. (C) 

b. APPLICATIONS AND REGULATIONS 

(1) Certification Form 

A standard application will be available only from the agency involved 
and not the telephone cooperative. 

(2) Processing Forms 

The cooperative will accumulate ;ill application forms and apply the 
credit on the subscriber's monthly bill. An explanation of the credit will 
appear on each telephone bill. 

C - This information has been changed. 
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GENERAL EXCHANGE TARIFF 

Star Telephone 
Membership Corporation 
North Carolina 

Section: 3 
First Revised Page: 3C 
Effective: January 20, 1998 

3. BASIC FLAT RATE EXCHANGE SERVICE 

3.4 MONTHLY EXCHANGE RATES 

3.4.2 INTERSTATE SUBSCRIBER LINE CHARGE WAIVER AND MATCHING 
PROGRAM 

b. APPLICATIONS AND REGULATIONS (Cont'd) 

(3) Verification Procedures 

The cooperative will reconcile and confirm eligibility semi-annually by 
providing the agency involved with a computer tape (directly or through 
a third party) of aU waiver recipients. The Department ofHuman 

(M) 

Resources will compare this listing with their files of Supplemental (C) 
Security Income, Food Stamps, or a current participant in Work First or I 
Temporary Assistance for Needy Families recipients and provide the (C) 
cooperative a list of names of persons no longer eligible for the waiver. 
The cooperative will then remove the waiver from those customers' 
records. 

(Reserved Space for Future Changes) 

C - This information has been changed. 
M - Material shown on this page was previously shown on original Page 38, Section 3. 
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Star Telephone 
Membership Corporatioin 
North CarQlina 

Section: 3A 
Third Revised Sheet: 1 
Effective: FtB 2 2 1985 

A. 

AI'PLICATIOI OF UIIIS RB IIISl1II!SS .AND RFSIDiliiiCit SII'RVIat 

GENERAt 
l 

Determination as to whether subscribers' service (as distinguished 
from public and semi-public telephone service) shall be furnished at 
business or residence rates is based on the character of use to be made 
of the service. 

. . ~ ... 

B. BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS; 

1. In offices of hotels, halls and offices of apartments houses, 
boarding houses where business listings are employed, quarters 
occupied by clubs and fraternal societies, except as modified 
under C-4, in schools, hospitals, libraries, churches and other 
institutions. · 

2. At residence locations, where the place of residence is 
adjacent to a place of business and is connected thereto, and 
it is not evident that the telephone located in the residence 
is to be employed primarily for domestic use. 

3. At residence locations where an extension station or exten
sion bell is located in any place where business rates would 
apply under the provisions of this tariff-shop, office, or 
other place of business, 

4. At any location where a business designation is provided or 
when any title 'indicating a trade or professions is listed, 
except as modified under C-3. 

5. At any location where the subscriber advertises the telephone 
number for business purposes via billboards, signs, newspapers, 
radio, television, vehicle, and business cards. 

6. At all other locations where the subscriber's primary use of 
the service is for business purposes. 

C. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS: 

1. At private residences where business listings are not employed. 

2. At boarding houses, except as modified under B-1, and private 
apartments in hotels where service is confined to the domestic 
use of the subscriber, and business listings are not employed. 
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Star Telephone 
Membership Corporation 
North Carolina 

Section: 3A 
Third Revised Sheet: 2 
Effective: . FEB 2 21985 

APPLICATIOI OF IA1I1S RJR BOSDIISS AIID USIIII!DIICE SllltYIC!t 

C. RESIDENCE RATEs APPLY AT THE FOLLOWING LOCATIONS: 

3. 

4. 

At the place of residence of a clergyman, physician, nurse, 
midwife, d~ntist, veterinary surgeon, or other medical · practi
tioner or Christian Science practitioner, provided the stations 
are not installed in the portion of the subscriber's residence 
which is used an an office, but are located in the subscriber's 
domestic establishment, and provided no business designation is 
employed . Abbreviated titles such as "Rev.", "Dr.", "Judge", 
"Professor" are not considered business designations. 

In college fraternity houses where members of the fraternity 
lodge, or lodge and board, with the house. 



Star Telephone Membership Corporation REDACTED FOR PUBLIC INSPECTION 

Federal and state lawmakers believe 
that evety person in America should 
have acQ8S5 to quality. affordable 
telecommunications seiVIce. In fact, 
they've created a system to do).ust 
that. 

If you participate in programs, such as 
food s1amps, Medicaid, the national 
school free4unch program, Section 8 
housing or supplemental security 
Income, or if your household Income is 
beloW a certain ltlreshold level, you 
may qualify for a discounl oo your 
telephone bill. 

This •uniV81S81 service" support 
Includes: 
·Lifeline assistance that provides 
discounts for basic monthly local 
telephone service 

-Toll Limitation Service ltlat allows 
you to control your lo~istance 
charges 
-Adcltlonal dlsc:ounta for eligible 
consumers livirlg on tribal lands 

f« more lnfomlllion, or to find out If yoc.~'re 
eligible 10 rtctlvt • discoUnt, contact your 
local department of sodaiUI'Iic:es 

or Stir Telephone. 

Los legisladorea fade'nlles y ~lea 
oonsideran que 1oda pet'SOna en lo.ll 
Estados Unldos ~ian tener 
acceao a un seMcio de telecOmunl: 
cacionas de calldad. a un pi'eolo 
aoceslble. De hetho,·han tfeado un 
slstema para lograrlo. 

Si particlpa en programa'; como 
CIJIXlrMIS"P8r& alimentos, MediCaid, ef 
programa nadonal de a~rnuttnpa· 

ncolares gratis, el lngreso de 
seguridad suplementario o para 
vlvlenCia en vlrtud de Ia Secciort 8, o 
sl su lngreso familiar e&ta pot deb8p 
de un determlnado nlvet, ea ~ 
que reuna los ,qulsltors pare 
obtener t1n descuento en .au f&Qura 
telefonica. 

Esta ayunda de ·~ 1.ll'llve,... 
lncluye: 
-Aalawnc:Ja Llhllne: proporciona 

clescuentos mensualee en el servlcio 
telefonlco local 

..S.rvlc:lo de tlrthlllmn.t.: le 
permite oonlrolar los cargos de 
llarnadas de la~g& dfstaricla 
~Tamblen hay deacuentos 
adlclonaln diSpOO~ para loS 
oonsumldores eleqlbles que ViVan en 
territorios tribales. 

Plrl obttner mu klfonnldon o l'ttriguar 
ales eleglble pnniClblr un delcuento1 

"""' en COf1Udo con 111 departamento 
1oc81* MI'Yidos soe!M o S1ar 
Tlllphont. 

Attachment -line 1210 
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